
As the CODE project moves forward, April marks an important milestone with the finalization of 

one of its key digital tools: the Code Wallet application. 

Developed through close collaboration between partners and with a constant focus on 

accessibility, the Code Wallet is designed to support users in applying and managing the 

knowledge acquired throughout the project. Particular attention has been given to usability, 

clarity, and inclusiveness, ensuring that the application can be easily used by people with different 

types of disabilities. 

With the development phase now coming to an end, the project is entering a crucial stage: user 
testing. This phase places people with disabilities at the heart of the process, giving them the 

opportunity to directly interact with the application in real-life conditions. Their experience is 

essential to validate the relevance and accessibility of the tool. 

To collect structured and meaningful feedback, participants are invited to complete a 

questionnaire focusing on key aspects such as ease of navigation, understanding of content, 
accessibility features, and overall user experience. This feedback will allow the partnership to 

identify areas for improvement and make final adjustments before the official release of the 

application. 

 

 

 

 

 

 

 

 

 

 

 

  

ACCESSIBILITY OF FINANCIAL SERVICES 

We are excited to present you the latest updates on the CODE project – a 

collaborative initiative to promote the inclusion of persons with disabilities in the 
banking and finance sectors. 
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At the same time, partners are already looking ahead to the final stage of the project, which will 

take place in Italy on September 2026. This upcoming meeting will be dedicated to the testing and 

finalization of the CODE training platform, bringing together partners and users to validate the tools 
developed throughout the project. 

This event will represent a key moment to consolidate results, share final feedback, and ensure that 
the platform is fully operational, accessible, and ready for wider dissemination. It will also provide 

an opportunity to reflect on the project’s achievements and prepare the next steps towards 

sustainability and long-term impact. 

As we approach the conclusion of the CODE project, the focus remains on delivering practical, 

inclusive, and high-quality tools that contribute to improving access to financial services for persons 

with disabilities. 


